
 

 

 

1.    Introduction:  

These are the terms and conditions applicable to all licence holders of Triathlon Ireland.   

Please read these terms and conditions (the “Terms”) carefully to ensure that you understand                           

and agree to them, as they contain the legal terms and conditions that all licence holders                               

shall be deemed to have agreed to when submitting their application for a licence. All licence                               

holders must adhere to these Terms at all times. 

Triathlon Ireland is a company registered in Ireland, registration number 351636, whose                       

registered postal address is The Courtyard, National Sports Campus, Snugborough Road,                     

Dublin, D15 PNON. 

Any references to “we”, “us” or “our” shall be taken as references to Triathlon Ireland. Any                               

references to “you” or “your” shall be taken as references to any applicant for a Triathlon                               

Ireland licence. 

2.     General 

By agreeing to the terms and conditions, you will become a Licence Holder of Triathlon                             

Ireland and, if selected, the nominated Affiliated Member Club. You acknowledge, agree and                         

consent to becoming a Licence Holder/Member of Triathlon Ireland and affiliated Member                       

Club. Upon becoming a Licence Holder of Triathlon Ireland, Triathlon Ireland and the                         

relevant Affiliated Member Clubs' Constitutions will comprise a contract between you and the                         

organisations and you will be bound by it and any by-laws, ​policies or codes of conduct made                                 

under it. You shall submit to any disciplinary measures taken against you and shall take any                               

appeals and litigation before the authorities provided for in the relevant Constitutions and                         

by-laws.  

 

3.    Licence Period:  

Unless terminated early in accordance with these Terms, Triathlon Ireland licence is valid                         

from the date that you receive confirmation of your licence purchase and shall be valid until                               

the last day of the calendar year for which you purchased your licence. 

 

4.    Licence entitles you to the following benefits:  

http://www.triathlon.org.au/About/About_Triathlon_Australia_-_History/Organisational_Resources.htm


A. A licence card, either virtual through our official App, physical or temporary online,                         

dependent on licence options purchased (the “One Day Licence/Race Licence”) 

B. An email confirmation confirming your Triathlon Ireland Licence(the “Welcome                 

Letter”) 

C. Access to the licence holder’s area of the Site (My Account) 

D. The option to purchase additional items via My Account (domestic race entry, online                         

store, course calendar, licence upgrade, entry to International Age Group events) 

E. Insurance benefits  

F. All other benefits listed on the membership benefits section of the ​website 

5.    Licence Application Process:  

Triathlon Ireland Licence Card 

Once you have purchased your Licence through the Triathlon Ireland website and requested to                           

receive a physical licence card, you will shortly receive a pack containing your Triathlon                           

Ireland licence card and welcome letter. Please ensure you take special care of your Triathlon                             

Ireland licence card as you will need to present this card at registration on race day and when                                   

joining a club. 

If you do not have your Triathlon Ireland licence card prior to a race or event you can                                   

download a temporary card from your Triathlon Ireland account. Temporary cards are only                         

available to full Race Licence members and photo ID must be presented when using a                             

temporary licence on race day. 

Once processed and posted, we will assume receipt of your Licence Pack. It is your                             

responsibility to notify us using the contact details at the end of these Terms if you do not                                   

receive your Licence Pack. 

Triathlon Ireland Virtual Licence Card 

Once you have purchased your Licence through the Triathlon Ireland website and selected to                           

receive your virtual licence card, you can download the Triathlon Ireland Application and                         

access your online licence straight away. Please ensure you can access the app as you will                               

need the online Triathlon Ireland licence card at registration on race day and when joining a                               

club. 

 

 

 

6.   Refunds:  

Within 14 days of purchase, licence may be refunded provided the licence has not been used                               

i.e., taken part in a training activity, entered and/or completed an event. Exceptions may be                             

https://triathlonireland.com/Resources/Insurance/
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made in extenuating circumstances to be approved by reception@triathlonireland.com and                   

supporting proof may be required. General injury as a result of triathlon training is not                             

considered an exceptional circumstance. Refunds, if approved, will incur an administrative                     

fee of 5%, which will be deducted before fees are refunded. Annual Licence are                           

non-refundable after 14 days of purchase. 

For events taking race entries through the Triathlon Ireland website, the Triathlon Ireland                         

One Day Licence refund policy mirrors the same refund policy as directed by the race                             

organiser at race request. For events not taking race entries through the Triathlon Ireland                           

website, within 14 days of purchase, one day licence may be refunded provided the licence                             

has not been used i.e., event lapsed, completed an event. Exceptions may be made in                             

extenuating circumstances to be approved by reception@triathlonireland.com and supporting                 

proof may be required. General injury as a result of triathlon training is not considered an                               

exceptional circumstance. Refunds, if approved, will incur an administrative fee of 5%, which                         

will be deducted before fees are refunded. One Day Licences are non-refundable after 14                           

days of purchase. 

 

 

 

7.   Race Licence and other details:  

Your Race Licence card will remain the property of Triathlon Ireland at all times. Race                             

Licences and all benefits of licence holders are non-transferable and can only be used by the                               

named licensee. 

Lost or stolen Licences should be notified to us as soon as you become aware of it. Any                                   

requests for a replacement Licence card will carry a €5 administration charge unless, in the                             

event of theft, a police report is provided. In all cases, the minimum time taken for a                                 

replacement Licence card to be dispatched is 10 working days. 

You must ensure that you keep your Triathlon Ireland account details, including your                         

username and password for the site, secure and you should not disclose them to anyone, as                               

you will be responsible for all activities which occur under your username and password. It is                               

your responsibility to notify us immediately of any unauthorised use of your username or                           

password or any other breach of security as soon as you become aware of it. 

 

8.   Licence renewals:  

A Triathlon Ireland licence is valid for the calendar year for which the licence is purchased. If                                 

you purchase your licence in October, November, December, then it will be valid until                           

December of the following year. 



If you purchase your licence in January or any month after, your Triathlon Ireland licence is                               

valid until December of that calendar year regardless of the month in which you purchased it.                               

(example: January 2019-December 2019).  

We will endeavour to update licence holders through our media platforms when licences are                           

due for renewal, detailing any further actions you may need to take in order to renew your                                 

licence. It is your responsibility to keep your email address updated within your My Account                             

area. 

 

9.  Licence number  

Your Licence number is unique to you and cannot be transferred to any other person at any                                 

time for any use. 

 

10. Insurance:  

As part of your application for a Triathlon Ireland Licence, you receive personal accident                           

insurance made available by Triathlon Ireland.  

The full details and terms of the policy for such Insurance can be accessed via the Triathlon                                 

Ireland ​website​. 

 

10. Termination:  

We reserve the right, in our sole discretion, to 

I. Refuse Licence; and/or  

II. Suspend Licence; and/or  

III. Terminate Licence;  

in the following circumstances if 

A. You breach these Terms or any other requirements set out on the site in any manner                               

and at any time; 

B. You fail to meet, or at any point during the Licence Period cease to meet the required                                 

criteria for Licence; 

C. You are suspended or barred (on an interim or permanent basis) from any triathlon                           

activity pursuant to the rules and regulations of Triathlon Ireland, including, but not                         

limited to, Triathlon Ireland Child Safeguarding Statement,Triathlon Ireland               

Safeguarding policies and procedures, Triathlon Ireland code of conduct, Triathlon                   

Ireland Disciplinary Policy and Irish Anti-Doping Rules; 

D. In the reasonable opinion of Triathlon Ireland, you act in any manner which brings                           

Triathlon Ireland or triathlon activity into disrepute including but not limited to                       

non-compliance with the Irish Anti-Doping rules which were developed in line with the                         

World Anti-Doping Agency (WADA) code, non-compliance with the Triathlon Ireland                   

https://www.triathlonireland.com/Resources/Insurance/


Derogation & Competition rules or non-compliance with the International Triathlon                   

Union (ITU) Rules; or 

E. In the reasonable opinion of Triathlon Ireland, you misuse your Licence in any manner. 

In all such cases we will have no liability to refund you or pay any other compensation to you                                     

in connection therewith. In the event of a suspension, Triathlon Ireland may decide in its                             

discretion to lift such suspension when it considers it is appropriate to do so. 

In the event that we terminate or suspend your Membership: 

A. Your access to My Account will be suspended or terminated as appropriate. Triathlon                         

Ireland may, in its sole discretion, permit you access to certain parts of My Account                             

after such termination or suspension for a period as it considers fit. In the event that                               

any Membership suspension is lifted, full access will resume; 

B. You should immediately cease use of your Triathlon Ireland Licence card. If your                         

Licence is terminated or is suspended for a period of longer than 7 days (or such                               

shorter period as notified by Triathlon Ireland from time to time), you must promptly                           

return your Licence card to us at the postal address at the end of these Terms. If                                 

Triathlon Ireland does not receive your Licence card within 28 days of the date your                             

Licence is terminated or suspended (or such shorter time as Triathlon Ireland considers                         

appropriate in the circumstances), we reserve the right to contact any triathlon club,                         

to whom you are connected and/or the Regional Committee(s) and/or race organisers                       

to inform them that your Licence has been terminated or suspended; 

C. You should immediately cease to hold yourself out as being a Licence Holder and to                             

exploit any of the benefits of a licence holder. 

11. Privacy:  

Your personal information will be used in accordance with our ​privacy policy (link to policy)                             

and the contact/privacy options you select when submitting your application for Membership. 

12.  Amendments:  

We reserve the right to amend these Terms with or without notice to you from time to time.                                   

Any such amendment shall be effective once the revised Terms have been posted on the Site,                               

and it shall be your responsibility to check these Terms for any such amendments. To the                               

extent that any amendment to the Terms affects your rights or responsibilities in connection                           

with your Licence, we shall notify such changes to you in advance of them becoming                             

effective. 

Triathlon Ireland reserves the right to re-brand or re-name Membership products at any time.  

13. Ownership of Materials and Intellectual Property Rights:  

Triathlon Ireland or its affiliates are, unless otherwise stated, the owners of all copyright,                           

database and other intellectual property rights in all materials provided or made available to                           

you as part of your licence either on the Site or in hard copy (the “Licence                               

Holder/Membership Materials”), with all rights reserved. This includes, without limitation,                   

copyright and other intellectual property rights in videos, presentations, photographs, audios,                     

https://www.triathlonireland.com/Privacy-Policy/


documents and other text in such Licence Holder/Membership Materials. You may not copy,                         

publish, distribute, extract, re-utilise, or reproduce any part of the Licence                     

Holder/Membership Materials in any form (including photocopying or storing it in any medium                         

by electronic means) other than (i) as specifically required to be permitted by applicable law,                             

or (ii) as specifically provided by Triathlon Ireland on a case by case basis. In particular, you                                 

shall not incorporate any Licence Holder/Membership Materials in any commercial work or                       

publication, whether in hard copy or electronic or any other form, and no part of any Licence                                 

Holder/Membership Materials may be distributed or copied for any commercial purpose. 

All brand, product and service names, logos and images used in the Licence                         

Holder/Membership Materials are the property of Triathlon Ireland or its affiliates or                       

licensors, unless otherwise stated, with all rights reserved. You may not distribute products or                           

offer services under or by reference to or otherwise use or reproduce any of the trademarks,                               

trade names or service marks on the Licence Holder/Membership Materials without the prior                         

written permission of Triathlon Ireland or, where applicable, the owner of such trademarks,                         

trade names or service marks. 

14.  Liability:  

Except in the case of fraud, death or personal injury caused by our negligence or other cases                                 

where by law liability cannot be excluded or limited, we exclude all liability to you in respect                                 

of your application for a Licence, or any information or other content obtained either directly                             

or indirectly as a result of your Licence, howsoever arising, in any circumstances and whether                             

in contract, tort, negligence, misrepresentation or otherwise. 

Under no circumstances shall we have any liability for any loss of profit, business opportunity,                             

goodwill, anticipated savings or data, or for any special, indirect, incidental or consequential                         

loss or damages of whatsoever kind resulting from your application for a licence, or any                             

information or other content obtained either directly or indirectly as a result of your licence,                             

howsoever arising, in any circumstances and whether in contract, tort, negligence,                     

misrepresentation or otherwise. 

15. Waiver: 

Your participation in the recreational activities sanctioned through Triathlon Ireland may                     

involve risk. There are risks specifically associated with participation in the recreational                       

activities and accidents can and often do happen which may result in personal injury, death                             

or property damage. Prior to undertaking any such recreational activity, you should ensure                         

you are aware of all of the risks involved, including those risks associated with any health                               

condition you may have. By agreeing to these Terms & Conditions, you acknowledge, agree,                           

and understand that participation in the recreational services provided by the Triathlon                       

Ireland may involve risk. You agree and undertake any such risk voluntarily and at you own                               

risk.   

In agreeing to these terms & conditions:  



A. You agree not to sue any of the persons or entities mentioned above in paragraph (c)                               

for any of the claims, losses, or liabilities that I have waived, released, or discharged                             

herein;". 

B. You indemnity and hold harmless the Triathlon Ireland, organisation and affiliates from                       

any and all claims made or liabilities assessed against them as a result of: (I) your                               

actions or inactions: (ii) the actions, inactions or negligence of others including those                         

parties hereby indemnified: (iii) the conditions of the facilities, equipment or areas                       

where the event or activity is being conducted: (iv) the Competitive Rules; or (v) any                             

other harm caused by occurrence related to TI sanctioned event;". 

C. You grant permission for the use of your name and / or likeness relating to your                               

participation in a Triathlon Ireland sanctioned event, and you waive all rights to any                           

future compensation to which you may otherwise be entitled as a result of the use of                               

your name or likeness;". 

D. You agree to your licence holder details/record being held on computer database and                         

shared with other agencies involved in regulating sport as necessary; and". 

E. You understand that Triathlon Ireland may inform or notify me of business by post,                           

email or by posting the relevant information on its website                   

(www.triathlonireland.com).". 

F. In case that you have agreed to allow your club membership application be processed                           

by Triathlon Ireland, you agree to your licence holder details/record being held on                         

computer database and shared with the club nominated by you. 

G. You accept that making payment for Triathlon Ireland or Club membership via this                         

online system does not, in itself, guarantee that my licence/membership will be                       

accepted. Occasionally, circumstances may arise that prevent a club or Triathlon                     

Ireland from granting member status. 

 

16. Clean Sport 

As a Licence Holder of Triathlon Ireland you agree to be bound by the Irish Anti-Doping Rules,                                 

as amended from time to time. 

In Accordance with the Irish Anti-Doping Rules, you agree that under the strict liability rule,                             

as an athlete, you are responsible for any substance that may be found in your body.  

 

17.  Contact information 

Please contact us as follows: 

Triathlon Ireland Licence Holders: 

Email: ​reception@triathlonireland.com 

Postal Address: Triathlon Ireland, The Courtyard, National Sports Campus, Snugborough Road, 

Dublin 15.  



Telephone: +353 (0) 1274 1032 


