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- Introduction

The purpose of this document is to
ensure best safeguarding practice
and procedures exist to protect
vulnerable members as well as to
facilitate and enhance the operations
of Triathlon Ireland (hereafter
referred to as Tl) and its clubs. The
procedures following are produced to
ensure all Tl staff, relevant volunteers
and stakeholders have a clear
understanding of the policy and how
it applies to their role. This document
will be reviewed on a regular basis.

These procedures were submitted
and approved by the Board and
the Safeguarding Committee. All
previous procedures are superseded
by this version with effect from July
2018.

Any issues arising from the
transition between previous

SETTING UP YOUR CLUB ACCOUNTS

» Club page should be setup as a
page not a personal profile, this
will enable updates to be shown
in members news feeds and the
promotion of training or events.
The page will also appear in
searches which could attract new
members.

» Develop a working group to
decide what content is uploaded
onto social media - photos,
blogs, videos etc. and who will
moderate and review content,
what training the moderator
may need and ensure that the
Club Children’s Officer is
consulted as appropriate.

» Working group would also outline

procedures and these shall

be determined by the CEO, in
consultation, where such issues are
material, with the President.

This document may be
amended from time to time by
the Safeguarding Committee. The
definitive text of this document in
force is the version contained on the
Tlinternal server under Safeguarding
Policies. Any printed text or electronic
copy held elsewhereis only a
snapshot of the text at the time it is
printed, copied or downloaded.

The aim of this policy is to protect
children and young people in Triathlon
who interact with Triathlon Ireland
and club social media and to provide
clubs with policy and procedure
information regarding online safety
and how to respond to incidents.

If there will be sanctions for the
abuse of the clubs social media,
by establishing and promoting an
acceptable users policy.

» Decide how the privacy and
security settings will be
appropriately set to ensure
that content is appropriate for
allindividuals who could be
accessing the page/account:

+ Including the option for
comments to be reviewed
before being posted to ensure
they are appropriate;

+ Including a profanity filter
where possible.

> If your club has a private Facebook
Group for members, each person
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Social media websites such as
Twitter, Facebook and Instagram
are fully integrated into daily life
and and a useful tool to encourage
appropriate club engagement with
young people, also providing a
convenient outlet to communicate
with both current and potential
members. Alongside the positive
aspects of these sites there are the
inherent dangers and consequences
of misuse including cyber bullying,
grooming, identity theft, and viewing
unsuitable content. As these sites are
accessible to junior members as well
as senior members clubs must ensure
that all posted messages, images and
interaction have suitable content and
format to avoid miscommunication
of their meanings.

in the group must have permission
from the moderator to join the
group. This will enable clubs to
verify identity and ensure only
those with a justifiable reason for
joining the group cando soi.e.
parents, young person.

» It should be clearly outlined

to users who to contact (page

moderator for the club website

or Facebook page) if they have

concerns, along with how they

can be contacted.

Ensure that the email address

used to register the account/page

is suitable, including the club

as the domain name. This will

reduce the risk of fake accounts

~
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being set up, improving the
security for both the individual
monitoring the account/page

PRIVACY CONSIDERATIONS

» Gain permission from the club
officers for their contact details to
be published;
> The moderator should have the
ability to block individuals who
should not have access or post
offensive or inappropriate material >
> Promote the importance to

SAFEGUARDING CONSIDERATIONS

» Consider the age of the
individuals accessing the site;

» What content will be uploaded
and how will it be presented;

» How to manage who can access
what information. For example
if you are posting an album of
photos from a junior event who
can access this, comment, share
etc. Refer to the Tl Photography
and Filming Policy.

> Reporting of potentially abusive

or illegal content/activity should
be in line with the TI Reporting
Procedures. )

~

Any disclosures of abuses

reported through a social
networking site must also be
dealt with according to the Tl
Reporting Procedures.

> Communicate acceptable and
unacceptable online behaviour to

all users;

» Ensure that permission is

granted if photographs are
used,
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as well as the user accessing.
Include protocol for how the
access details for the account/

coaches, athletes and club
members of protecting their
privacy online and communicate
the risks of posting and sharing
content which could damage both
theirs and the club’s reputation;
The use of personal addresses and
telephone numbers etc.should be

especially if athletes are under

18 years of age. By signing event

waivers and signing up as a

member to Tl parents/ guardians

agree to photographs being taken
and used within a specific context
only. However club officials
should not assume parents will
be happy to have their child's
picture on the club facebook page
and clubs may need separate
permission. Tl photography
guidelines should be adhered to
atall times.

Ensure Tl Photography guidelines

are followed including the

following:

« When posting pictures of
juniors they should be in
keeping with the sport. For
example there would be no
reason to post a picture of a
child standing in their swimsuit.
Action shots and group shots
are best and juniors should
be appropriately dressed. If in
doubt do not post.
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page will be kept secure to ensure
the threat of hacking and misuse
is reduced.

avoided as, there is the potential
for items to be copied and shared.
Think before you post anything
on to the page/account - do they
fit with the clubs current policies
and guidance and do you have
permission for any photographs
orvideos?

« When posting photographs on
social media settings should
be such that children/young
people cannot be individually
tagged. No identifying
information should be listed
such as name, school address,
childs address.

« If pictures are posted with bib
numbers then a corresponding
results list with names should
not be posted.

+ All photographs must be
stored in a secure place either
electronically in a password
protected file or physicallyin a
locked cabinet.

« If any electronic device/
memory which contains
photographs is disposed
of or passed on, then the
device must be wiped of all
photographs in such a way that
they cannot be recovered on
that device.
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SOCIAL MEDIA GUIDANCE FOR CLUB OFFICERS AND MEMBERS

Triathlon Ireland make the .
following recommendations for
individuals who are in a position of
trust and responsibility for children
and young people within clubs:
» Any contact with children through
social media, should be relevant
to their triathlon participation,
and should be with the consent
of parents/carers who should be .
included in the communication.
» If a young person requests to add
you as a friend on social media
you should decline if you:

LINK TO RELEVANT POLICY DOCUMENTS

» Never use social media to attack
other clubs, your own club or
other Tl members.

» Adults should avoid
communicating with children
or young people in their
organisation/ group late at night.

» Ensure that the use of any
photographs or videos you
post are in line with the TI
Photography and Filming
Policy.

Use your social media account
for personal purposes and
there is a chance your account
may include photos or content
that would be inappropriate or
deemed unprofessional for a
child or young person to view
or read, or that would make you
look unprofessional

Are in contact with the child
through their club, and the
child’s parents/carers have

not given permission for the
contact.

FURTHER RESOURCES

Triathlon Ireland Safeguarding Policy Page
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Child Protection in Sport Unit



https://thecpsu.org.uk/Search?term=social+media
http://triathlonireland.com/Resources/Safeguarding/Safeguarding-Policy-Documents.html



